
 

New year, same great service! 
Effective Jan. 1, 2016, Smartshopper lets you shop same day for all 
smartshopper services.* 
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This year, you can get the same great quality health care services at cost-effective 
locations and EARN A CASH REWARD! 

Before booking your appointment for a medical procedure, ask your doctor:  

 My medical plan includes SmartShopper. Do I have a choice where this procedure is 
performed? 

 Can I take a day or two to shop with SmartShopper before I schedule my appointment? 

Go online to www.vitalssmartshopper.com or call 1-855-869-2133 to explore your options and 

earn a cash reward! 

From $25 to $500 
Remember...  

 You can shop by phone or from your computer, smart phone or any mobile device. 

 Same day services now accepted. Shop and attend your appointment the same day.* 

 SmartShopper is voluntary and completely confidential. 

*Shopping must be completed before services are performed. 

For all your wellness benefits, visit https://LivingWell.ky.gov 

The Vitals SmartShopper™ program is provided by Vitals, an independent company. 
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